VSEOBECNE PODMINKY PREPRAVY OSOB
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Ve smyslu ustanoveni zakona 114/1995 Sb. o vnirozemské plavbg. ve znéni pozdgjsich predpisi,

§ 35 vydava spoletnost NEDLITZ s.r.0. (dale jen dopravce) tvto smiluvni piepravoi

podminky pro pfepravu osob. Tyvto smluvni pfepravni podminky jsou zdvamé pro viechna

plavidia provezovana touto spole&nosti.

Mezi dopraveem a cestujicim vznika pravni vztah uzavienim smlouvy o piepravé osob (pfepravni

smlouvy). Tyto pfepravni podminky jsou souasti takto uzaviené pfepravni smlouvy. Cestyjici k

nim pfistupuje uzavienim pfepravni smlouvy. K uzavieni prepravni smlouvy dochézi jestlize:

a) Cestujici. ktery neni drZitelem jizdniho dokladu: nastoupi na plavldlo a bezprostfedn® po
nispu zaplati jizdné.

b) Cestujici vyuZije svého prava k pfepravé z jizdniho dokladu (jizdenky) zakoupeného pfedem
tim, Ze nastoupi na plavidlo.

¢) Cestujici vyuZije svého priva k prepravi na zdklad¥ uzavfené pfepravni smiouvy o hromadné
piepraveé nebo pronjmu plavidla.

Na ziklad® uzaviené pfepravni smiouvy se dopravee zavazuje Fadné piepravit cestujici ze stanice

nistupni do stanice cilové,

Pravo na pfepravu maji cestujici s platnou jizdenkou nebo obdobnym dokladem pokud neni lod

ping obsazena. O obsazenosti lodi rozhoduje viidee plavidla,

Preprava déti do 6 let bez doprovodu osaby stardi 15 let je zakazana.

Cestyjici na voziku pro invalidy mohou byt piepraveni jestlize to technické provedeni néstupniho

miistku a lod¥, obsazenost lod? a bezpednost prepravy dovoluji a cestujici si zajisti pomoc pHi

nakladéni a vyklddani voziku pro invalidy. Cestujici na voziku pro invalidy midZe do lodi nastoupit

a vystoupit jen se souhlasem posadky.

Preprava zavazadel. pst a jizdnich kol je moZna podle okaméitych provoznich podminek.

Psi mohou byt pfepravovani pouze s bezpeénym nasazenym néhubkem a jsou-li dreni na kratké

Siiife, Zavazadlo o hmotnosti nad 50 kg je zakdzéno prepravovat. Schvileni piepravy zavazadel,

pst a jizdnich kel je v pravomoci kapitina lodi.

Je zakizéno vnadet na lod¥ latky, které by mohly mmedistit lod a Zivomi prostredi neba zphisobit

3kodu & zrandni ostatnim cestujicim. P¥eprava hoHavin, v¥busnin, zibavné pyrotechniky, topnyeh

plyni apod. je na lodi zakézina!

Osoby vstupujici na piistavni mistky nebo na lod’ jsou povinny pfi nastupovani, po celou dobu

pobytu na lodi a pfi vystupovéni dodrZovat ustanoveni téchto Smluvnich pfepravnick podminek

pro plavbu. Jsou povinny uposlechnout pokyny posadky, davané v zdjmu bezpeénosti osob a

plavby.

Osoby, které poruSuji Smluvni piepravni podminky pro plavbu mohou byt na zaklad® rozhodnuti

kapitina vylouceny z piepravy. V tomto pfipadé jsou povinny na nejbliZsi zastévee lod opustit. a

to bez néhrady jiZz zaplaceného jizdného.

. Pa celou dobu pobytu na lodi a pfi vi¥stupu z lodi na bfeh je kazdy cestujici povinen mit u sebe

platnou jizdenku. Na vyzvu kontrolniho orgénu ncbo poesidky lodi je povinen ji predloZit ke
kontrolg, Cestujici se slevou nebo osoba cestjici podle tarifu zdamma predklada s jizdenkou
doklad na slevu nebo na jizdu zdarma. Kontrolnim organem je zaméstnanec dopravee s kontrolnim
prilkazem opatfenym fotografil kontrolora. Cestujici bez platné jizdenky je povinen zaplatit
dopravci Fidné jizdné a smluvni pokutn ve i trojndsobku zikladniho jizdného z vychozi
zastavky lodi do zastdvky, ve které cestujici vystupuje.

Zpatetni jizdenky plati v den prodcje pro jednu cestu tam a pro jednu cestu zpit. Pfi néstupu cesty
zpét je cestujici povinen neprodlend po nistupu na lod se prokézat posadce platnou zpatedhi
Jjizdenkou,

Cestujici jsou povinni zakoupit si jizdenku bez prodleni po vstupu do lodi. Pokud je zfizen
piedprodej mohou si cestujici zakoupit jizdenku pfedem. Cenik lodni dopravy je vyvvé¥en na
jednotlivich pristavistich, na fodich a na internetovych strankach dopravee. Cestujici s pravem na

slevu nebo na pfepravu zdarma je povinen predloit pokladnikovi doklad o tomto préavu a odebrat
si jizdenku, -

14, KaZdy cestujici je povinen poinat si tak. aby nedo3lo ke zranZni uastniki plavby. Pokud dojde

ke zrandni cestujicich, jsou vSichni G&asmici plavby povinni poskytnout pomoc, viidce plavidla
zajisti potfebnou lékafskou pédi a sepile o udalosti ziznam, Cestujici jsou povinni ohldsit kazdé
zvandni videi plavidla, § kdyZ se jevi jako malo zdvainé a dale jsou povinni spolupracovat
s posadkou lodi dle potfeby a zivaZnosti svého zranni.

15, Kazdy cestujici je povinen potinat si tak. aby nezavdal pfi¢inu ke vzniku poZéru. neohrozil Zivot a

zdravi osob. zvifat a majetek: pfi zdolavéani poZarh. Zivelnich pohrom a jinych mimofidnych
udalosti je povinen poskytovat pfim&fenou osobni a potfebnou véenou pomoc,

16, Kazdy je povinen dodrZovar piedpisy k zajiSténi poZimi bezpetnosti, udrzovat volné plistupy

k hasicim prostfedkiim, Unikovym cestam a tnikovym vychodim. Pfi vzniku poZiru nebo jiné
mimofadné udilosti se cestujici Fidi pokyny viidee plavidla a clenti posadlky.

17. Koufeni je povoleno pouze na homi palubg, PouZivani zdbavné pyrotechniky bez souhlasu videe

plavidla je zakdzano. Cestujicim je povoleno zdrZovat se pouze na astech paluby a v prostorich
ledi. které jsou pro n€ vyhrazeny. Vstupovat do kormidelny a do sluZebnich prostor lodi je
zakizino! Nastupovat na lod' a vystupovat z ledi je povoleno pouze vchodem obsluhovanym
posddkou.

18. Zastavky, mimo konednych, jsou na znameni. Cestujici. kter¥' chee vystoupit, o tom musi vias

uvEdemit posddku lodi. Cestujici, ktery' chce nastoupil. dva kapitanovi prijizd¥jici lodi vias
znamen{, Vstup na ptistavni mistek je povolen pouze za idelem davani navEsti a k nastupovini a
vystupovéni. Na pfistavni mistek véetné lavky je povoleno vstoupit a2 po pfisténi lodi a po
vystoupeni cestujicich,

19. ZpoZdini nebo nekondni pravidelné jizdy neni ddvodem k vhradé 3kody. Cestujici ma nérok na

vréceni nevyufitého jizdného, pokud jizdu nemohl dokondit z prokazatelnych piidin na strang
dopravce.

20. Dopravee si vyhrazuje privo na pierudeni linkovych plaveb &i programi z ddvodih zastaveni

plavby, opravy zdymadel na vodni cestd, popf. z divodi zpisobenych vy3Si moci,

21. Dopravee odpovida cestujicimu pouze za Skody, které vznikly cestujicimu na zdravi nebo majetku

po dabu jeho pobytu na lodi ztitulu nesprivného nebo nebezpetného stavu plavidla nebo jeho
zafizeni za n¥Z dopravce odpovidd, ncbo z titulu prokazateiného poruseni predpisi zamEsinanci
dopravce. Dopravee odpovidd do vy¥3e skutetné 3kody. Dopravee neodpovidd za $kodu na
zavazadlech a osobnich svricich cestujiciho, za nepfimou &i nislednou $kodu ani za udly zisk,

Tyto Smiuvas prepravin podminky pro plavbu plat od 1 11, 2012, jsou zvefejnény na plistavnich musteich. na
linkovyeh lodich a internetor yeh strankuach www Pamiky-Praha.cu
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According to the provisions of Section 35 of Act No. 114/1995 Coll.. on Inland

Waterways, as amended, NEDLITZ s.r.o. (hercinafter referred to as the ..Carrier)

has issued the present Terms and Conditions of Passenger Transport (hereinafter referred

to as the [ Terms™). The Terms are binding on all vessels operated by this company.

Upon the conclusion of a Passenger Transport Conwaet (Transport Contract). legal

relation is established between the Carrier and a passenger. The Terms for 2 part of such

concluded Transport Contract. By concluding the Transport Contract. a passenger adopts

the Terms. The I'ransport Contract is concluded if:

a) A passenger who does not hold a travel document (ticket): boards a vessel and pays
the fare immediately after boarding.

b) A passenger exercises his/her right to transport under a wawel document (ticket)
purchased in advance by boarding a vessel.

c) A passenger exercises his/her right to transport under a concluded contract on mass
public transport or lease of a vessel.

The Carrier undertakes to duly transport passengers from departure station to destination

station under the concluded Transport Contraet,

Passengers with a valid ticket or a similar document have a right to transport unless the

vessel is fully occupied. The vessel leader decides on whether a vessel is fully oceupied

or not,

Children under 6 years of age may not travel unuccompanied by a person over 15 years of

age.

Handicapped passengers on wheclchairs may travel if the technical solution of the

boarding bridge and the vessel. vessel occupancy and transport safely so permit and if

such passengers arrange for help during loading and unloading of the wheelchair. A

passenger in a wheelchair may board and deboard the vessel subject to consent of the

Crew,

Transport of luggage. dogs and bikes is possible depending on actual operating

conditions, Dogs may travel only if wearing a safely attached muzzle and on short leash.

Luggage over 50 kg may not be transported. The vesse] captain has the power 10 decide

on transport of luggage. dogs and bikes.

It is prohibited 10 bring on board of the vessel substances which tnight pollute the vessel

and the environment or cause damage or injury of other passengers. Transportation of

inflammables. explosives. fun fireworks, heating gases cte. on board the vessel is

prohibited!

Persons entering a gangway or vessel are obliged to comply with the provisions of the

Terms when boarding. on board and deboarding the vessel. They arc obliged to follow

the instructions of the crew issued in the interest of personal and travel safety.

. Persons breaching the Terms may be excluded from transport based on the captain's

decision. In such case they shall leave the vessel at the nearest stop without any
compensation of already paid fare.

. Each passenger is obliged to carry with him/her a valid ticket when travelling on board

and when deboarding the vessel, He/she is obliged to present the ticket for inspection
when asked by an inspector or the vessel crew. Passengers eligible for a discount or a
person travelling for free according to the fare tarifl shall submit a document proving
their eligibility for a discount of frec ticket. An inspector means an employee of the
Carrier holding an inspection card with the inspector’s photograph scaled on. Passengers
without a valid ticket shall pay due fare to the Carrier plus a conventional fine in the
amount of three basic fares from the passenger’s departure station to the passenger’s
destination station.

. Return tickets are valid just for the dey of their purchase for one outward and one return

journey. [mmediately upon boarding for the return journgy. the passenger shall present
the valid return ticket to the crew.
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Passengers are obliged to purchase & ticket without delay after boarding 2 vessel. If
advance booking is introduced. passengers may purchase a ticket in advance. The pricc
list of travel on inland watenways is posted at each port. on vessels and on the Carrier's
web sites, Passengers eligible for a discount or free ticket are obliged to submit a
document proving their eligibility to the cashier and collect the ticket.

. Each passenger shall act in a manner so as not to cause injury to fellow passengers.

Should a passenger be injurcd, all fellow passengers are obliged to help. the vessel leader
is obliged to call necessary medical aid and draw a report on the event. Passengers arc
obliged to report each injury to the vessel leader. cven if the injury appears to be less
serious, and they are further obliged to cooperate with the vessel crew as needed and
permitted by the seriousness of their injury.

Each passenger is obliged to act in a manner so as not to cause fire, threaten lives of
person and animals and damage properiy: when fighting fire. natural disasters and other
extraordinary events. the passenger shall give reasonable help in person or material help.

. Each passenger is obliged to observe fire safety rules, maintain free aceess to fire fighting

equipment. escape routes and exits. In case of fire or another extraordinary event the
passengers shall follow the instructions of the vessel leader and crew members.

. Smoking is allowed only on the upper deck. The use of fun fireworks is prohibited. unless

expressly permitted by the vessel leader. Passengers may travel only in parts of the deck
and the vessel space which are marked for use by passengers. It is prohibited to enter the
wheelhouse and the vessel operating arcas! A vessel may be boarded and deboarded only
through an entry attended to by the crew,

. All stops apart from the final destination stop are demand stops. A passenger who wishes

to deboard shall notify the vessel crew well in advance. A passenger who wishes to board
shall give a timely sign to the captain of the approaching vessel. The gangway may be
entered solely for the purposcs of giving signals and boarding and deboarding vessels.
The gangway and landing stage may bz entered only after the vessel has arrived and
passengers deboarded.

A delay or a scheduled voyage not having been undertaken shall not represent a ground
for damage claims. A passenger shall be entitled to reimbursement of unused fare if
his/her vovage could not have been completed duc to provable grounds on the Carricr’s
side.

The Carrier reserves a right to discontinue line voyages or programmes due to navigation
closure, penstock repairs on the waterway or due to reasons caused by Force Majeure.

. The Carrier shall be liable 1o a passenger only for damage caused to a passenger™s health

or property during his’her stay on the vessel due to bad or dangerous condition of the
vessel or its equipment for which the Carrier is lizble or due to provable breach of
regulations by the Carrier’s employess. The Carrier shall be liable up to the amount of
actual damage caused. The Carrier shall not be liable for damage luggage and personal
effects of a passenger. for indirect or consequential damage or lost profit.

These Terms and Conditions of Passengsr Transport on Watenways are valid from
1 November 2012, are posted at landing stages. line vessels and web sites www.Pamniky-
Praha.cu.
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